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INFO OCT-01 EUR- 1 2 ISO-OO SCA-01 H-02 SSO-OO /016W 
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R 301433Z SEP 75 
FM AMEMBASSY WARSAW 
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ALSO FOR EUR/EE 

E.O. 11652: N/A 

TAGS: CASC, PL (ZIMMER, HARVEY) 

SUBJECT: WAV MRS. HARVEY ZIMMER 

REF DEPARTMENT'S OM DATED 9/5/75; LETTER FROM ASSISTANT 
SECRETARY MCCLOSKEY TO SENATOR NELSON OF SEPTEMBER 11, 

1975 

1. THE EMBASSY USES COMMERCIAL TELEPHONE LINES AND DOES NOT 
NORMALLY PLACE INTERNATIONAL TELEPHONE CALLS FOR PRIVATE 
AMERICAN CITIZENS. HOWEVER, WE PRIDE OURSELVES ON COURTEOUS 
HANDLING OF ALL REQUESTS FOR ASSISTANCE FROM VISITORS AND 

ON EXPLAINING CAREFULLY WHY THE REQUESTED ASSISTANCE CANNOT 
BE EXTENDED, IF THAT IS THE CASE. SINCE THE EMBASSY DOES 
NOT HAVE A LIST OF THE TELEPHONE NUMBERS OF INDIVIDUAL U.S. 
ARMY UNITS IN GERMANY, WE WERE NOT IN A POSITION TO BE OF 
MUCH ASSISTANCE TO MRS. ZIMMER. 

2. ALTHOUGH SOME OF THE EMBASSY'S CONSULAR OFFICERS AND 
LOCAL CONSULAR STAFF WERE TEMPORARILY ASSIGNED TO OTHER 
DUTIES DURING THE PRESIDENT'S VISIT ON JULY 28 AND 29, 

OTHERS REMAINED ON CONSULAR DUTY. NONE OF THESE RECOLLECTS 
SPEAKING WITH MRS. ZIMMER ON JULY 29 BUT THE EMBASSY NEVER- 
THELESS SINCERELY REGRETS THAT THE PERSON OR PERSONS WITH 
WHOM MRS. ZIMMER DID SPEAK DID NOT GIVE SUFFICIENT ATTENTION 
TO HER REQUEST. 
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